%SimiTree

Transforming Behavioral Health
Revenue Cycle Management

Behavioral health practices face unique billing challenges that drain revenue and overwhelm
staff. SimiTree’s specialized behavioral health billing expertise delivers measurably superior

results all while freeing clinical teams to focus on patient care instead of billing headaches.

The Real Cost of In-House Billing

Industry-wide, behavioral health practices struggle with:

CLAIM DENIAL AR OVER 90 DAYS CLEAN CLAIM AVERAGE
RATES RATE DAYS IN AR

Your revenue is walking out the door.
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[@ Performance That Speaks Volumes

SPEED TO BILL Get your claims submitted faster, get paid sooner.
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CLEAN CLAIM RATE Our clients exceed even the best industry performers.

o o Nearly perfect claim
97—99 A 85—90 /O submission means:

(¥) Fewer rejections
SIMITREE INDUSTRY ) Less rework

\ CLIENTS / K AVERAGE / ) Faster payment

Most claims paid on first submission,
FIRST PASS RESOLUTION RATE without corrections or resubmissions.
UP o/ * o One SimiTree client
TO 9 7 A 90 A+ achieved 96% first pass
rate with in-network
SIMITREE INDUSTRY MCD and Commercial mix

\ CLIENTS / K BENCHMARK / across |2 facilities.

Real-World Results Across All Practice Types
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LARGE MID-SIZE SPECIALTY
MULTI-FACILITY PRACTICES PROGRAMS
ORGANIZATIONS

Managing 6—12+ PHP, IOP, OP, DTX, RTC Eating disorders,
facilities simultaneously capabilities autism/ABA, MAT services

& <7 days to bill @ <7 days to bil @ <3-5 days to bil
@) 98% clean claim rate @ 98-99% clean claim rate & 97-99% clean claim rate
@) <15-23% AR over 90 @ <19-26% AR over 90 & 17-28% AR over 90

©
i

Why SimiTree Outperforms

industry experts FULL RCM SERVICES
specializing in behavioral

health RCM End-to-end management including:

& Insurance verification & Denial management
& Authorization tracking & Payment posting
& Claims submission Y A/R follow-up

SPECIALIZED KNOWLEDGE

years of behavioral Deep expertise in:

health billing excellence & SUD and mental health billing nuances
& Complex authorization requirements
& INN and OON commercial payers
& Medicaid and Medicare requirements

& All levels of care

O,

active clients

Ready to Transform Your Revenue Cycle?

Contact SimiTree to talk to a behavioral health billing expert _
. - GET STARTED NOW
or receive a FREE billing assessment.

SimiTreeHC.com

Your success is our mission. Let’s achieve it together.

Data Source Notes:

Client metrics represent anonymous SimiTree clients across various facility types, sizes, and geographic regions
Industry benchmarks sourced from MGMA, behavioral health billing research, and RCM industry standards (2024-2025)
*Results vary by payer mix, service types, and operational factors
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http://www.SimiTreeHC.com
https://www.simitreehc.com/capabilities/services/revenue-cycle-management
https://www.simitreehc.com
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